
Enhanced recovery pathways in
orthopedic surgery

-

Orton partnered with Buddy Healthcare in 2017. 
The goal of the collaboration was to digitize orthopedic
patients' communication, improve patient satisfaction,
measure satisfaction through the platform, and improve
operational efficiencies by eliminating unnecessary
post-op visits and phone calls.

Patients undergoing knee and hip replacement
procedures started receiving all instructions, pre-
questionnaires, appointment reminders and patient
questionnaires (PROMs, PREMs) automatically through
Orton's white-label mobile application.

While orthopedic patients used the mobile app; the
orthopedic nurse monitored the patients' progress
remotely with the BuddyCare Dashboard. Orton's
orthopedic nurse communicated with patients using an
app mainly through secure messaging. Patients could
send questions or surgery wound images through
digitized communication in their mobile app.

Orton and Buddy Healthcare
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Private hospital Orton reduced 20%
orthopedic patients’ post-op visits 
and two phone calls per patient with
use of the BuddyCare Platform

CASE STUDY

Private healthcare Orton based in Finland was looking for
a solution to digitize its orthopedic patients'
communication, patient-reported outcome and experience
measures collection, and ways to reduce unnecessary
postoperative patient visits.
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ORTHOPEDIC RESULTS WITH WITH
THE BUDDYCARE PLATFORM

Private hospital Orton reduced 20%
orthopedic patients’ post-op visits 
and two phone calls per patient with
use of the BuddyCare Platform

CASE STUDY

89% of the hip and knee patients who were offered
the mobile application chose the digital patient
guidance instead of traditional guidance consisting of
phone calls and mailings. 

Digitally guided orthopedic patients had 20% fewer
postoperative visits to Orton's clinic. Patients were
able to send wound images through secure messaging
for the orthopedic nurse's evaluation.

Orton was able to reduce two phone calls per
digitally guided patient during the entire
perioperative care pathway.

Orthopedic patients using the mobile application
rated the digitized care pathways with 4,5/5. 

Pre-assessment forms collected digitally were
available for the care personnel before the patient
arrived for the procedure, as the digitally guided
patients had already submitted the form in advance
through the app. Traditionally guided patients would
bring the paper version of the pre-assessment forms to
the clinic on the operation day and the secretary
needed to scan the paper form.

" I feel I was taken very good care of

when using the BuddyCare app as I could

easily send messages to the nurse

whenever I had questions in my mind.

The app. created a feeling of safety for

me." 

-Orthopedic patient who used the app

SCHEDULE A DEMO WITH ONE
OF OUR EXPERTS

Simply contact us at

info@buddyhealthcare.com and we 

will get back to you shortly.

www.buddyhealthcare.com

" I love to use the messaging feature

with my patients. My patients are

sending me for example photos of

their wounds for my evaluation and I

provide instructions based on the

photos without a need to describe the

wound on the phone or to make a visit

to the hospital" 

- Orthopedic Nurse, Orton

https://www.buddyhealthcare.com/en/

