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        Supporting pediatric surgery patients

        
          By 
            
              Jussi Määttä
            
          

          
            2017-02-24
          
        

        
          
            
            
            What do nurses speak about BuddyCare? "When children have been prepared well for a pediatric surgery, it is easier for us to take care of them. Families using the app come to the surgery feeling calmer. You find the rules and advices from your own phone and you can return to them anywhere and everywhere”



The attached and translated article “Mobiilisovellus pikkupotilaan tukena” has been originally published on Pohjanpiiri magazine in February, 2017 (Issue 1/2017). Pohjanpiiri is the employee magazine of Northern Ostrobothnia Hospital District that owns and operates Oulu University Hospital in Finland.  You can read it in Finnish by downloading PDF copy here.

Mobile application to support little patients

 

[image: BuddyCare platform helps department of pediatric surgery and gastroenterology at Oulu University Hospital in care coordination]Nurses of Oulu University Hospital describe their experiences about BuddyCare.

A mobile app that helps little patients prepare for pediatric surgery has been tested in the department of pediatric surgery and gastroenterology at Oulu University Hospital (OYS) in Finland. The Buddy Healthcare app serves the child and their family.

“When the child has been prepared well, it is easier for us to take care of them. Families who have used the app come to the surgery feeling calmer. You find the rules and advices from your own phone and you can return to them anywhere and everywhere”, say Tarja Backman and Tiina Suoraniemi, nurses who participated in the trial.

Several families have participated in testing. “There has only been positive feedback from the families”, Backman says. “Thanks to the app, you have more time to prepare for the surgery than usually”, Suoraniemi states.

“A 13-year-old boy was excited when he got the app to his phone. His mother thought that the app was very useful, because it made the surgery the boy’s own thing”, Backman concretizes.

To smaller children, the app shows the surgery day as a story that mom or dad can read to the child.

“It helps children that they are told beforehand what happens in the hospital: how their own clothes are switched to hospital clothes, how anesthetic cream is put to their hands, and what the operating room looks like. When the child knows what is happening, they have a calm attitude towards the procedure”, Suoraniemi says.

Lessens insecurity

Everything that happens before the surgery itself and afterwards is significant to the child patient and their family, just like the experiences of the surgery day.

Buddy Healthcare helps parents get information and gives advice how to prepare the child for the hospital experience. That lessens everyone’s fears and nervousness. “The trial has made us think of our own process as well. It is significant that we can direct caretaker resources at the right time and to the right place”, Mäkelä ponders.

Backman gives an example of daily work. The day before phone call before the surgery day is often long. “Parents have loads of questions. Many questions are very little and concern, for instance, the way to the right door. They also have a lot of questions about the surgery. After the day before phone call, parents only have a day to prepare their child to the surgery.”

Parents also fill a pre-questionnaire in the app and the nurse looks through it and confirms it for the family. So the pre-information about the surgery arrives to the hospital in time to be used beforehand.

First trial of patient work

Buddy Healthcare is the first result of collaboration between OYS TestLab and the company that is tested in patient work. A team of four nurses participates in testing: besides Suoraniemi and Backman, the team includes unit nurse Mailis Mäkelä and unit nurse assistant Kirsti Kähkönen.

“We have participated in the app’s product development ever since its visioning. We started testing it in practise in November. In this product, our needs meet the possibilities of technology”, says Mailis Mäkelä.

The app supports a national protocol about emotional support of small children in daily surgical care work. The protocol was created in OYS. “The protocol demands us to develop patient direction and advice related to fast-paced daily surgery”, Mäkelä says.

Pediatric surgery patients and their parents are usually technologically enlightened and capable. “During the testing, we have been able to conclude that technology serves young patients and won’t overcome humans”, Mailis Mäkelä concludes.

Support of process and patient

The CEO and founder of Buddy Healthcare Jussi Määttä says that the product has been developed in OYS TesLab for a year. “It is great that we got to test the product in real patient work. The initial results we got from it are encouraging.”

Määttä states that the app makes sure that the care process is successful and prevents cancellations of surgery time, as the information travels in real time between the hospital and the patient.

To the staff, the system gives concrete information about the patient’s preparation process. “The app lessens the workload – especially concerning phone work. It helps the staff make sure that the surgery really happens in the agreed time.”

Unit collaboration gives valuable help for further development of the app. “We are also starting testing for adults’ surgery work in the US and in Britain.”

Original text: Hannele Lamusuo
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        Transforming surgical waiting lists: A shift from waiting to preparation

        

        
        
          In the face of unprecedented challenges exacerbated by the COVID-19 pandemic, a critical imperative...
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        Empowering surgical patients before operation: A digital approach

        

        
        
          Undergoing surgery is a pivotal moment for patients, and timely education plays a crucial role in...
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        Customer conference 2023: Best practices and survey insights

        

        
        
          Buddy Healthcare's annual customer conference, held on November 2nd and 3rd, saw an impressive...
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        Digitising the perioperative pathway - webinar summary

        

        
        
          A webinar supported by Buddy Healthcare explored the potential of its digital platform with...
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Our Mission

Buddy Healthcare helps implement the best possible care pathways and forms an effortless communication link between home and hospital.




Contact us now


E-mail: info@buddyhealthcare.com 
Phone: +358 20 735 2311
Twitter:  @BuddyHealthcare 
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Our certificates


CE Class I (MDD)
ISO/IEC 27001:2022
ISO 13485:2016
Cyber Essentials Plus
EU GDPR
HIPAA
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